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A Study on the Impact of Interest Rate Factors,
Mortgage Repayment Terms, and Risk
Perception on Mortgage Choice Intention

Chen, Chia-Chen

Aassistant Professor, Department of Business Administration,
China University of Technology

Chang, Hung-Shen
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Abstract

This study investigates the factors influencing mortgage loan selection intentions
among Taiwanese residents, with a particular emphasis on interest rate factors
(variability, type, and discounts), repayment terms (term, amount, and flexibility), and
risk perceptions (financial, market, and policy risks). Data were collected through a
questionnaire survey, and statistical analyses were conducted using SPSS and
SmartPLS to perform reliability and validity testing as well as structural model analysis
based on the effective sample size. The findings are expected to provide financial
institutions with practical insights and recommendations for designing and planning
mortgage products that more effectively meet consumer needs, while also serving as a
valuable reference for future academic research.
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