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A Study on Consumers' Experience Value, Trust,
Satisfaction and Purchase Intention of Probiotic
Fermented Red Radish Juice Functional Beverage

Wu, Chia-Hua

Assistant Professor, Department of Marketing Management, Shu-Te University

Abstract

According to a report from the Taiwan Beverage Industry Association (hereinafter
referred to as the "Beverage Association"), in the fiercely competitive global beverage
market, health and functionality are the main demands of consumers, and many
manufacturers hope to stand out in the crowded market with special products. In recent
years, consumers' concern for health has become a global trend. According to data from
the Beverage Association, "sugar", the main source of calories in beverages, has also
become a focus of consumers' concern. This study uses a functional beverage developed
from red radish from a SBIR project jointly conducted by New Source, Kaohsiung
University of Science and Technology, and Shu-Te University. The research method is
convenience sampling. The research dimensions include: experience value scale, trust
scale, satisfaction scale, purchase intention scale and consumer demographic variable
data. The analysis is based on the research purpose and hypothesis verification. There
were 308 valid questionnaire samples. Statistical software was used to analyze the data.
Descriptive statistical analysis, reliability analysis, t-test, one-way variance analysis,
Pearson correlation analysis and regression analysis were used to test the correlation
between the experience value, trust, satisfaction and purchase intention of consumers
with different demographic variables for the functional beverage of probiotic fermented
red radish juice. The results of this study showed that different genders, different marital
status, different ages, different occupations, different educational levels, and different
average personal incomes had different experiences of the functional beverage of red
radish juice, trust, satisfaction and purchase intention; consumers' experience value,
trust, satisfaction and purchase intention of the functional beverage of probiotic
fermented red radish juice were correlated, and they also had predictive power and
positive influence on each other.

Keywords: Experience Value, Trust, Satisfaction, Purchase Intention
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