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Abstract

The purpose of this study is to explore the relationship between tourist attraction,
service quality and satisfaction of foreign language tour guides. The research method
is convenience sampling method. There are a total of 308 questionnaires. The research
tools include: situational attractiveness scale, service product quality scale, satisfaction
scale and basic information of tourists. According to the research purpose and
verification hypothesis, this study uses descriptive statistics, reliability analysis,
independent sample T test, Factor variation analysis, Pearson product difference
correlation analysis and multiple regression analysis were used to detect the relationship
between tourist attraction, service quality and satisfaction of foreign language guide
situations according to different groups. The results of the study show that tourists with
different socioeconomic backgrounds have some significant differences in their
situational attraction to foreign language tour guides. Its situational attractiveness,
service quality and satisfaction have predictive power and positive influence on each

other, and there is also a correlation between them.
Keywords: Situation attraction, service quality, satisfaction
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