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Abstract

In the pursuit of a higher quality of leisure life, modern individuals often engage
in hot spring tourism to achieve both mental relaxation and physical health. The main
purpose of the study is to explore the correlations among tourists” demand for hot spring
tourism services in Taiwan, perceived health benefits, and behavioral intentions.
Furthermore, the study investigates whether health benefits serve as a mediating
variable between tourism service demand and behavioral intentions. The study targets
visitors to the Beitou hot springs area and online respondents, with a total of 200
questionnaires distributed and all deemed valid. The study employs descriptive
statistics, validity analysis, reliability analysis, covariance analysis, and structural
equation modeling for data analysis. The results reveal that tourism service demand
significantly influences perceived health benefits, and perceived health benefits
significantly affect behavioral intentions. The findings further indicate that health
benefits partially mediate the relationship between tourism service demand and
behavioral intentions. The study contributes to the literature on Taiwan’s hot spring
tourism and extends the understanding of related fields. Conclusions and
recommendations are presented, offering practical implications for hot spring hotel and

travel industry operators in terms of management and marketing strategies.

Keywords: Hot springs, Tourism service demand, Health benefits, Behavioral

intentions
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