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The Impact of Brand Image, Service Quality, and

Repurchase Intention--Using Louisa Coffee as the
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Abstract

In this study, the correlations among brand image, service quality, and purchase
decision-making on Louisa Coffee’s consumers in Taiwan were explored. The validated
results are: 1. Brand image and repurchase intention have a significantly positive correlation;
2. Service quality and brand image have a significantly positive correlation; 3. Service quality
and repurchase intention have a significantly positive correlation; 4. Brand image has an
interference effect on service quality and repurchase intention.
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